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LOCH EARN ST FILLANS

Food and Beverage Supervisor (Duty Manager) Full Time Permanent Role

The Four Seasons is looking forward to a busy 2025/26 season so we are looking to develop our FOH team
with the addition of a hands-on Food and Beverage Supervisor who is looking for a new challenge.

Start Date — March 2025
Salary — Competitive, subject to hours

Main duties and responsibilities:

e |ead by example consistently displaying a hands-on approach to tasks

e Ensure that all customers (internal and external) receive timely, polite and courteous service
throughout the hotel

e Ensure that levels of hygiene and cleanliness are maintained throughout the food & beverage areas

e Maintain a high level of personal hygiene and grooming

e Work a variety of shifts (splits/straights) as is necessary to meet the needs of the business

e Be prepared to move between departments as is necessary (bar, restaurant, shop & reception)

e Work as part of a hard-working motivated team to deliver a high standard of service

e Provide daily/weekly/monthly sales/purchasing reports related to F&B

e Monitor stock levels (food & beverage) and ensure timely ordering

e Take on ad hoc duty management responsibilities including security and health & safety

e Be prepared to run solo on quieter days and in the winter months

e Be prepared to support and develop staff

Skills, qualifications and experience:

e Previous experience within a similar role - preferred

e Be ateam player, prepared to muck in

e Numerically astute

e Experienced and fully conversant with Microsoft office (particularly Excel/VVord)
e Experience of managing a team — preferred but not essential

e Ability to multitask, prioritising tasks and projects as relevant

e To have a happy and cheerful disposition!
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Benefits:

Fixed term contract (52 weeks) with option to extend into a permanent role
Minimum 35 hours a week

Salary negotiable dependent on experience and hours

A share of tips

Holidays accrued throughout contract

Optional contributory pension scheme after 3 months

Staff discounts, friends and family rates

We will provide you with single living accommodation if required

The opportunity to fit into a hardworking motivated team and generate outputs
Winter trading hours operate in November to March

The opportunity to get/keep fit — we have a 2.5 acre estate!

You will get a uniform

We will make time to listen to you

St Fillans is accessible by bus to Perth. It is a county that is recognised for its beauty, country and outdoor
pursuits. Activities on our doorstep include fishing, golf, hiking, cycling and a variety of water-sports whilst in
the local area you can do a Highland Safari, Go-Ape, do Segway and many other outdoor pursuits. If you are
more into photography and wildlife, we regularly have osprey diving in the bay, buzzards soaring along the
railway line and deer looking through the chalet windows!

In the first instance, please send your CV to Susan@thefourseasonshotel.co.uk

Candidates must have the right to work in the UK and speak fluent English

Thank you for taking the time to read our ad. We hope you have found it of interest and look forward to
hearing from you.
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